QA Policy

Alignment System’s Quality and Environmental Systems complies with the demands of each ISO
Standard and they are the base of our operation. All employees have an impact on the quality of our
products and services and therefore it is the duty of all employees to work according to this system.

We shall focus on our customers. Our products and services shall meet with the need and demands of
our customers and preferably exceed the expectations of our customers.

We shall sensitively listen to our employees, customers, suppliers, authorities and other players that
might have an impact on or be influenced by our work.

Our suppliers and distributors are our partners and contribute in a very essential way to how our
customers experience our quality and they are therefore a very important part of our processes.

We shall in our operation practise a comprehensive view where environment, health, safety and
economics should be included.

We shall supply the most assured and profitable products and services on the market. Our service and
support shall be the most accessible in our branch.

We shall work on continuous improvements of our products and services and always follow rules and
regulations.
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